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Serving refugees in Jordan
An estimated 1.6 million Syrian, Iraqi and Yemeni refugee
families are still trapped in Jordan, living in small rented
apartments. Some want to return home one day; most want
to move far away, but delays are inevitable. In the meantime,
agencies like Global Hope Network International are doing
what they can to help.

The following article appeared in the October 2019 edition of
‘Share’, the official magazine of ‘Stewardship’, and is reprinted
here with their kind permission.

n a decade marked by humanitarian crises,
the forced migration of people continues
to limit lives and spread despair. But it also
provides opportunities for generosity to thrive.
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n the town of Qaraqosh, thirty
minutes outside Mosul, Iraq, Sam
Kanaan* takes a hesitant step into
his house and looks about him. Almost
four years have passed since he last stood
in the home that has been in his family
for generations, and the memories flood
back. Countless children’s birthday parties
in the yard out front. Christmas morning
celebrations where the smells from the
kitchen filled the whole house. The sound
of thousands of people processing in the
streets outside at Easter.
But not all memories are good. The way his
neighbours told him of militants in the city
nearby. The days when fear spread through
the house like a virus. And then, in the
summer of 2014 the time that threat finally
materialised and ISIS arrived. Sam fled
in the dark of night, and began the long
journey to safety.
Sam and his family ended up, like so many
Iraqis, in Amman, Jordan. With an ocean
of Syrian refugees and so many of his own
countrymen crammed together, life as a
refugee was not easy. Sam had left more
than his home behind in Qaraqosh. ISIS
took his business and the people who’d
transported him and his family the 700
miles to Jordan had taken most of
his savings.
He was poor and the winters were cold.
The two rooms they rented were damp and
barely big enough to house him, his wife
and his four children, let alone the other six
members of his extended family who had
travelled with them. With no possibility of
work, he joined the other Iraqis standing
vacant on street corners. Businessmen
and lawyers, doctors and builders. It didn’t
matter what you’d been back in Iraq. Now
you were just another faded man in a
faded suit jacket.
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In 2018, when the news came that ISIS
had been defeated and that Mosul and its
surrounding towns and villages had been
liberated, Sam took notice. He wanted to
know if it was safe to go back.
And so, in early 2019, he finds himself
standing, alone, in his house. He tries to
look past the walls blackened with soot.
He disciplines himself to not get upset
about the fact that whatever furniture they
left has either been looted or destroyed.
He even ignores the anti-Christian graffiti
sprayed on the walls. Walls can be
painted. Furniture can be replaced.
Hatred can be forgiven.
He hears footsteps and looks up. There are
two men, both with full beards and AK-47s.
“Salaam alaikum,” Sam says.
They do not return his greeting.
“What are you doing here?”
“This is my home,” Sam says.
“I have returned.”
The men do not exchange glances.
They do not pause to consult.
All they do is point their guns at Sam.
“This is no longer your home.
You do not belong here.
If you choose to remain,
your home will become your grave.”
Within days Sam is back in Amman.
Sam’s story is not unique. It is not even all
that unusual. Despite the fact that ISIS has
slipped far down our news agenda, the lives
of so many of the hundreds of thousands
of refugees remain in limbo. Trapped by
the threat of death at home and a future of
poverty and struggle in exile, many of them
are living in painful despair.

*name changed

Trapped by the threat
of death at home and
a future of poverty and
struggle in exile, many
of them are living in
painful despair.

Refugees with essential gifts
given to them by Global Hope.

13

Jamal Hashweh
with a young refugee.

But not all of them. Because some are blessed
to come into contact with Jamal Hashweh, a
remarkable man working with the remarkable
charity Global Hope Network International.
Global Hope has met and helped thousands
of families who don’t have enough money
to buy their next meal. They give clothing,
food and blankets, educational material and
medicine. Sometimes they even pay for
minor operations.

“We also go beyond relief work,” says Jamal,
Global Hope’s Director in the Middle East.
“We train men and women to gain a skill to
help income generation. Some are able to
pay their rent by doing embroidery or other
work. It’s amazing to see people get their
dignity back by being productive.”
Global Hope does not work alone. Not only
do they have a wide range of supporters
all over the globe, but they are connected
to and work alongside the Jordanian
government (who have recognised Global
Hope as one of the top ten charities in
Jordan) as well as the royal family.
At a time when immigration appears to
be even more politically toxic than usual,
Jordan’s generosity stands out. Current
estimates suggest that there are almost 1.5
million Syrian refugees and fifty thousand
Iraqis living in the country. It has not been
easy. “We’re one of the poorer countries
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It’s amazing to
see people get
their dignity back
by being productive.

in the area, but we are fortunate to have
a very wise king and the royal family are
doing their maximum to help the needy.
Two of the royal princes sometimes partner
very closely with us – see how humble
they are. It is in the nature of Jordanians
to be hospitable, loving and kind. We
welcome people in our home. When we visit
refugee families we’re not surprised when
a neighbour knocks and brings food or
vegetables or a meal to help them.”

The impact of all this generosity goes beyond
economics. Their weekly special meeting for
refugees where they occasionally share in a
full meal as part of the service – can attract
over seven hundred people, a colossal number
for a country where just three per cent of the
population are Christian. And it’s not just the
free food which pulls them in. “Most of them
would say ‘we left everything back home.
We came as refugees, but we now know why
God has allowed this in our lives, because we
would never have discovered the truth that has
changed our lives and given us the real hope
we never had before.’”
Jamal is familiar with stories like Sam’s, and
he knows that the dangers for those returning
are real. “ISIS is a brand name that may
have slipped a little, but the spirit of hatred,
of discrimination is still there. I’d say it’s even
worse today than it was in 2014.”
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Jamal with His Royal Highness Prince
Mired, the Head of the Higher Council for
the Affairs of Persons with Disabilities in
Jordan, receiving an award of excellence.
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But some of those people whose lives
have been thrown into chaos by evil
and arrived in Jordan as refugees have
a different story to tell. Many of those
who have been rescued and restored by
love – whom God has reached through
charities like Global Hope – find that
their journeys are not over. They discover
that God has greater plans for them.
“They come to our country as refugees
but many of them leave as transformed
people who will share the message of
hope with the world.”
Jamal isn’t old, but he isn’t exactly young.
After a lifetime of service and hard work,
he’s at the age where there are plenty of
great reasons to take life easy, not least
a good number of grandchildren. “A lot
of people say, why not retire? I say not
unless He tells us. We’re staying here
until we die.”
For Jamal, the life of generosity lived
out is the richest life possible. Besides,
there is work still to be done. “The need
is much greater than our limited ability
to help people. We have helped ten
thousand families in the last year alone,
but if we had enough funding to help a
further ten thousand families we could
find and help them within the next two
months. At £50 per family the total
would be £1m.
“That’s a big figure,” he says.
Then he pauses.
“But God can provide. He always does.”

JORDAN
IN NUMBERS
NUMBER OF
REFUGEES
PER 1,000
INHABITANTS

89

PERCENTAGE OF REFUGEES
LIVING BELOW THE
POVERTY LINE

85%
PERCENTAGE
OF REFUGEES
WHO ARE
CHILDREN

48%

PERCENTAGE OF FUNDING
REQUESTED BY UNHCR
THAT HAS NOT BEEN
GRANTED

81%

Global Hope Network
International
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Source: The UN Refugee Agency
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About Global Hope Network International…

Global Hope Network International is a small humanitarian
aid organization which works in some of the least developed
countries in Asia, the Middle East and Africa.
We respond to natural disasters and other humanitarian
crises wherever we can, providing food, clothing and medical
help – such as currently in the Middle East. However, our
main global focus is on reaching out to some of the world’s
poorest and most underserved communities, fostering an
approach to development that transforms attitudes and
relationships as well as bringing material benefits. We
provide communities with the knowledge and skills needed
to bring about lasting change, empowering them to take
ownership of their own needs and solve their own problems
as far as they can. More information is at www.ghni.org.
Governments must be involved in this process if
development is to be truly sustainable, eg to provide
resources for schools, health centres and roads. The Geneva
Institute for Leadership and Public Policy was set up in 2009
to engage national leaders more effectively in this process,
helping them to develop policies that will promote the
welfare of their poorest communities. In recent years, we
have also been working more closely with the UN to promote
its Sustainable Development Goals.
Global Hope Network International has offices in several
countries and is a registered charity in the UK (No.1148384).

DONATIONS
If you would like to donate to this work, please do so:
1.

2.

By bank transfer:
Account name: Global Hope Network International UK
Account number: 65581755
Bank Sort Code: 08-92-99
By sending cash or personal/charity cheques to: GHNI UK, Sparrows
Farmhouse, Cockfield, Suffolk IP30 0HE. Cheques should be made
payable to Global Hope Network International UK.

______________________________________________________
Are you a UK taxpayer? If so, you can make your gift
worth 25% more at no extra cost to you. Please sign and
complete the form and send it to the address above or as
a scanned attachment by email to info.uk@ghni.org.
DECLARATION: I wish Global Hope Network International UK to treat all gifts
in the last 4 years, this gift and future gifts as Gift Aid donations. I am a UK
taxpayer and understand that if I pay less Income Tax / Capital Gains Tax
than the amount of Gift Aid claimed on all my donations in that tax year it is
my responsibility to pay any difference.
Name ………………………………………………………………………….…….
Signature …………………………………………… Date …………………..
Email ……………………………………………………………………….………..
Postal address with postcode ……..……….…………………………....
………………………………………………….……………………………………....
DATA PROTECTION: In accordance with the General Data Protection
Regulation 2018 we keep all donor information confidential and do not
share the information with any external sources.

